[okymeHT npepoctasneH KoHcynbTaHTI10C

NMPABUTENbCTBO MOCKBbI
AOENAPTAMEHT 3[PABOOXPAHEHUA TOPOAA MOCKBbI

NMPUKA3
oT 2 uoHs 2022 r. N 518

O NPOBEAEHUN HE3ABMCUMOM OLIEHKM KAYECTBA YCJ/IOBUA OKA3AHUSA
ycnyr MEAUUNHCKUMU OPTAHU3ALUAMU, YHACTBYIOLLMMU B PEANTU3ALIUA
TEPPUTOPUAIIbHON MPOrPAMMbI FOCYAAPCTBEHHbIX FAPAHTUNA
BECMNJIATHOIO OKA3AHUSA TrPAXXAAHAM MEAULMHCKOM MOMOLLM
B rOPOE MOCKBE

B cootBeTcTtBMM co cTaTtben 79.1 ®epepanbHoro 3akoHa oT 21 Hosabpst 2011 r. N 323-03 "O6
OCHOBax OXpaHbl 340pOBbsi rpaxgaH B Poccuiickon ®depepaumn”, nocrtaHoenexHvem [lpaButenbcrBa
Poccuiickon ®epepaummn ot 31 mas 2018 r. N 638 "O6 yteBepxaeHun [pasun cbopa n 0606LieHUS
WHOpMaUMM O KadecTBe YCMOBWW OKa3aHWs YCNyr opraHusaumsamm B cdepe KynbTypbl, OXpaHbl
300poBbs, 00pas3oBaHWs, couManbHOTO OBCNYXUBaHUSA W dedepancHbIMU  YYPEXAEHUSIMU MeanKo-
coumanbHOM akcnepTuabl’, B Lensx obecrnevyeHuss efuHbiX NoAxXo40B K NPOBEOEHMI0 He3aBUCKUMOM
OLEHKN KayecTBa YCMOBWUA OKa3aHMs YCNyr MeAWLMHCKMMW OpraHusauusiMm, Yy4acTBYHOLWMMK B
peanu3aumn TepputopuanbHOW nNporpamMmmbl FOCYAapCTBEHHbIX rapaHTui GecnnaTtHoro okasaHus
rpaxgaHam MeguuuHCKon nomolum B ropoge MockBe (ganee - MeQMUUHCKME OpraHu3aummn), peanusaumm
NMPVHUUMOB OTKPbLITOCTU B [OEATENbHOCTU MEAWUUMHCKUX OpraHvM3auui rocygapCTBEHHOW CUCTEMb
3gpaBooxpaHeHust ropoga Mocksbl NprkasbiBato:

1. YTBepauTb:

1.1. TlonoxeHne O NpPOBEAEHUN HE3ABWCKMMOW OLEHKM KayecTBa YCIOBMIW OKa3aHus ycnyr
MEOULMHCKUMUW  OpraHuM3aumsiMi, y4acTBYOLWUMU B peanusaumm TeppuTopuanbHOW MporpaMmel
rocyaapCTBEHHbIX rapaHTMI GecnnaTHOro okasaHua rpaxgaHaMm MeguuuHCKon nomolum B ropoge Mockee
(nanee - MNonoxeHune) (npunoxeHue 1 K HacToAWwEeMy npukasy).

1.2. TunoBon nepeveHb MH(OPMALIMOHHBIX MaTepuanoBs AN MPOBEAEHUS HEe3aBUCUMOWN OLIEHKM
KauecTBa YCNOBUIMA OKasaHWa ycnyr MeAWUMHCKUMWU opraHusauusamu (ganee - TunoBoW nepeyeHb)
(NpunoxeHue 2 K HacTosLeMy npukasy).

2. PyxkoBogutenaMm MeAMLMHCKUX OpraHu3auni rocyaapCTBEHHOW CUCTEMbI 34paBOOXPaHEeHUs
ropoga MockBbl obecneuntb pasMelleHMe W akTyanusauuio MHOPMAaLMOHHBIX MaTepuanoBs Ans
npoBeAeHNa He3aBUCUMOW OLIEHKM KayecTBa YCINOBUW OKa3aHUs ycrnyr MeAvMuMHCKUMU opraHusaumsamMu
Ha oduumanbHbIX canWTax BBEPEHHbIX  MEAUUMHCKMX  opraHu3auum B MHAOPMAaLMOHHO-
TENeKkoOMMYHUKaLMOHHON ceTn VIHTepHeT, oduumanbHOM canTe Ang pasmelleHuss uHdgopmaumm o
rocygapcTBeHHbIX (MYHUUMNANbHLIX) YyY4pexaeHusax B WHMOPMAaLMOHHO-TENEKOMMYHUKALMOHHOW CeTu
MHTepHeT B cOOTBETCTBUN C TUNOBLIM NEPEYHEM.

3. 3amectutenio pykoBoautensa [enapTameHTa 34paBooxpaHeHus ropoga Mockebl XaBKUHOW
E.1O., 3amectutenio pykosogutens [enaptameHTa 3gpasBooxpaHeHust ropoga Mocksbl TeipoBy W.A.,
3amectuteno pykosoautensa [lenaptameHTa 3gpaBooxpaHeHus ropopga Mockebl Edpemoson E.A.
obecneuntb MpoBeAeHNEe HEe3aBWCUMOW OLEHKU KavyecTBa YCMOBUW OKa3aHWs YCrnyr MeaUUMHCKUMM
opraHusauusmMu, yyacTBylOWUMW B peanu3auum TepputopuanbHOW nporpamMmmbl  rOCy4apCTBEHHbIX
rapaHTui OecnnaTHOro okasaHus rpaxgaHaMm MeaMUMHCKOM mnomolum B ropode MockBe B nopsiake,
yCcTaHoBMeHHOM [lonoxeHuem.

4. lMpusHaTb yTpaTmeBLIMM cuny npukas [enapTameHta 3gpaBooxpaHeHus ropoga Mocksbl oT 17
ceHTabpsa 2018 r. N 645 "O npoBefgeHMM HE3aBMCMMOW OLIEHKU KayecTBa YCMOBWUW OKal3aHWs yCryr
MEAULUMHCKMW  OpraHu3aumsMu, YyyacTByWMMKM B peanusauun TeppuTopuanbHOW NporpaMmbl
roCydapCTBEHHbIX rapaHTUn 6GecnraTHOro oOkKas3aHusl rpaxgaHaMm MeAMUMHCKOM MnomMolM B ropone
Mockse".

5. KoHTponb 3a UCMNONTHEHMEM HACTOALLEro Mnpukasa BO3MOXWUTb Ha 3aMeCTUTENs PYKOBOAUTENS
HenapTtameHTa 3gpaBooxpaHeHus ropoga Mocksbl XaBkuHy E.HO.
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MwuHucTp MpasuTtenscTea Mocksbl,
pykoBoauTens [lenaptameHTta
3gpaBooxpaHeHust ropoga Mocksbl
A.N. XpunyH

MpunoxeHue 1

K npukasy JenaptameHTa
3apaBooxpaHeHmns ropoga Mocksbl
oT 2 nioHsa 2022 1. N 518

NOJIOXEHUE
O NPOBEAEHUN HE3ABMCUMOM OLIEHKM KAYECTBA YCJ/IOBUA OKA3AHUSA
ycnyr MEAUUNMHCKUMU OPTAHU3ALUAMU, YHACTBYIOLLMMU B PEANTU3ALIUA
TEPPUTOPUAIIbHON MPOrPAMMbI FOCYAAPCTBEHHbIX FTAPAHTUNA
BECIMJIATHOIO OKA3AHUSA NPAXXOAHAM MEOULMHCKOM MOMOLLMU
B rOPOIE MOCKBE

1. O6LWMme nonoxeHus

1.1. Hactosiwee lNonoxeHne o npoBegeHMM HE3ABMCUMOW OLEHKM KavecTBa YCIIOBUM OKa3aHWs
yCcnyr MeguuMHCKUMM OpraHM3auusimuy, y4yacTBYOLWMMK B peanusaumm TeppuTopuanbHO nporpamMmmbl
rocyaapCTBEHHbIX rapaHTui 6ecnnaTHOro okasaHus rpaxgaHaMm MeguuuMHCKon nomolum B ropoge Mockse
(nanee - MeguvUMHCKME opraHu3auuu), paspaboTaHo B Lenax obecneyvyeHnst eduHbIX MNOAXO40B K
NPoBeAEHNI0 HE3AaBUCUMOWM OLEHKM KayeCcTBa YCIOBUIM oKasaHus YCnyr MEAULMHCKMMW OpraHM3aumsiMm 1
yCcTaHaBnMBaeT MopsaoK MPOBEAEHUsI HE3aBMCUMOW OLIEHKM KadyecTBa YCMOBMWI OKasaHusi ycnyr
MEeAVLMHCKMMY OpraHn3aumnsimu.

1.2. HesaBucuMmasi oueHKa KayecTBa YCMOBWUW OKa3aHWSA YCryr MEOULMHCKMMWU OpraHv3aumsimm
OCYLLIECTBNSIETCA B COOTBETCTBUN C HOPMATUBHbLIMM NPaBOBbLIMU aKTaMU:

1.2.1. ®epepanbHbiii 3akoH oT 12 aHBapsa 1996 r. N 7-d3 "O HekoMMepUecKknx opraHmsaumnax”.

1.2.2. ®egepanbHbin 3akoH OT 21 HOA6ps 2011 r. N 323-®3 "O6 ocHoBax OXpaHbl 340POBbS
rpaxgaH B Poccuinckon egepaummn”.

1.2.3. depepanbHbiit 3akoH oT 5 aekabps 2017 r. N 392-903 "O BHeCEHUN U3MEHEHUI B OTAENbHbIE
3akoHopaTenbHble akTbl Poccuiickon Pegepauum nNo BoNpocam COBEPLUEHCTBOBAHWSA MNpoOBeAEHUs
HE3aBMCMMOW OLEHKM KayecTBa YCIMOBWUW OKa3aHus YCMyr opraHusaumsiMm B cdepe KynbTypbl, OXpaHbl
340poBbs, 00Opa3oBaHusi, couuManbHOro obcnyxuBaHua n defepanbHbIMU  YYPEXOEHUSIMU MeaUNKO-
coumansHon aKkcnepTunsbl™.

1.2.4. Ykas lNpesngeHta Poccuiickon ®egepauun ot 7 maa 2012 r. N 597 "O meponpusaTmsax no
peanusauum rocygapcTBeHHOW CoLmnansHOM NONUTUKA".

1.2.5. Y«ka3 lNpeaungeHTa Poccunckon degepaumm ot 9 maa 2018 r. N 212 "O BHeceHUN N3MEHEHUI
B MNepeyveHb MnokasaTtenem Ans oueHkn 3PpEPEeKTMBHOCTM OEATENbHOCTM OpraHoB  MECTHOro
camoynpasreHns ropoacKMX OKPYroB U MyHULMNANbHbLIX PANOHOB, YTBEPXAEHHLIN YKa3om [NpesngeHTa
Poccuiickon ®epepauum ot 28 anpens 2008 r. N 607".

1.2.6. Yka3 [lpesugeHTa Poccuitickon Pepepauumn ot 4 deBpans 2021 r. N 68 "O6 oueHke
3 hEKTUBHOCTU OEATENBHOCTU BbICLUMX AOMMKHOCTHBIX MWL, (PYKOBOAUTENEN BbICLUMX UCMOJNTHUTENbHBLIX
OpraHoB rocygapCTBeHHoW Briactu) cybbektoB Poccuickon Pepepauum M OeATENbHOCTM OpPraHoB
WCNOSTHUTENBHOM BNnacTu cyobekToB Poccuickon denepaumn’.

1.2.7. MNMocTtaHoBnenue lMNMpaButenscrea Poccunckon ®egepauum ot 14 Hoa6psa 2014 r. N 1203 "O6
YNONIHOMOYEHHOM  doelepanbHOM  OpraHe  WUCMONHWUTENbHOW  BNacTW, ONpPedensiiolleM  cocTaB
WHdopMauMmM o pe3ynbTaTax He3aBMCMMOM OLIEHKM KadecTBa oOpas3oBaTenbHOW LeATENbHOCTM
opraHusauui, OCyLLeCTBNSALWNX 0OpasoBaTerbHyl OeATENbHOCTb, OKa3aHus YCNyr opraHv3aumsamMu
KyNnbTypbl, counanbHOro obCny>XMBaHus, MeQULMHCKUMU OpraHM3aumsamMmn 1 nopsigok ee pasMeLleHns Ha
odmumanbHOM canTte Ans pasMeleHus MHAOpPMauMu O TOCYAApPCTBEHHbIX WM MyHMUMMANbHBLIX
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yypexneHusix B HpopMaLMOHHO-TEeNEeKOMMYHUKaUNOHHOW ceTn VHTepHeT".

1.2.8. lNocTaHoBneHue lMpaButenscrBa Poccuiickon ®epepaumm ot 17 anpenst 2018 r. N 457 "O6
yTBEpXaeHUn ¢opmbl oba3aTtenbHoro nyénuyHoro otyeTa BbICLIEr0 [OMKHOCTHOrO nuua cybbekta
Poccuiickon ®depepaumm (pykoBoAUTENS BbICLLErO WCMNOMHUTENBHOMO OpraHa Bnactu cybbekTa
Poccuiickon ®epepaumm) o pesynbTaTax He3aBUCUMOW OLIEHKM KavecTBa YCMOBWW OKa3aHus YCnyr
opraHusaumsmn B cdepe KynbTypbl, OXpaHbl 340pOBbs, 0Opa3oBaHWsi, COUManbHOrO OBCMYyXMBaHUS,
npeacTaBnNAemMoro B 3akoHoAaTernbHbIM (MpeacTaBMTENbHBINA) OpraH rocyaapCTBEHHON BNacTn cybbekTa
Poccuiickon ®epepaumn, u ¢Gopmbl NraHa Mo YCTPaAHEHW0 HeOOCTAaTKOB, BbISIBMEHHbIX B XoA4e
HE3aBMNCMMOW OLIEHKM KayecTBa YCIOBUWM OKa3aHWs yCryr opraHv3aumsiMm B cdpepe KynbTypbl, OXpaHbl
300poBbsi, 00pa3oBaHus, couManbHOrO OOCNYXXUBaHUS W dedepanbHbIMU  YYPEXOEHUSIMU  MeONKO-
coumnarnbHOW aKcnepTusbl”.

1.2.9. MNocTaHoBneHue lMpasutenbcrtBa Poccuiickon ®epepauun ot 19 anpensa 2018 r. N 472 "O6
OCYLLECTBMEHMM Mep MO peanu3auuun rocygapCTBEHHOW MNOMUTUMKM B cdepe OLeHKU 3PdEKTUBHOCTHU
OEeATEeNbHOCTU OpPraHoB MCMOMHUTENbHOM Bnactu cybbektoB Poccuiickon ®degepaumm 1 nNpusHaHUM
yTpaTuBLLMMUK CUNY HEKOTOPLIX akToB lNpaButenscTBa Poccuiickon depepavmmn”.

1.2.10. MNMoctaHoBneHne lMpasutenscrea Poccuiickon ®egepauun ot 31 maa 2018 r. N 638 "O6
yTBepxaeHun [pasBun cbopa n o0606wWeHns uHgopmauMnm O KayecTBe YCMOBWMN OKasaHus ycryr
opraHu3aumaMu B cdepe KynbTypbl, OXpaHbl 340pOBbsA, 0O6pa3oBaHus, coumanbHOro oGCnyXMBaHUA |
degepansHbIMU yYpexaeHUsaIMn Meauko-coumarnbHON 3KenepTusbl”.

1.2.11. MNpuka3 MuHuctepcTBa uHaHcoB Poccunckon degepaumm ot 21 nons 2011 r. N 86H "O6
yTBEpXAEeHNUM nopsigka npefocTaBneHus  MHgopMauun  rocyaapCTBEHHbIM  (MyHMUMNANbHbLIM)
yypexgeHnem, ee pasMelleHns Ha oduvumanbHOM canTe B ceTu VIHTepHeT ¥ BedeHus yKa3aHHOoro
caunTa".

1.2.12. MNpuka3d MuHuctepctea cumHaHcoB Poccuiickon ®epgepaumm ot 7 mas 2019 r. N 66H "O
cocTtaBe WHOpMauMM O pesynbTaTax HEe3aBMCUMOW OLEHKW KayecTBa YCMOBUW OCYLLECTBMEHMWS
obpaszoBaTernibHON AeaTensHoCTH opraHvsauusimu, OCYLLECTBAAIOLLMMMN obpasoBaTenbHyto
AeATenbHOCTb, YCMOBUMN OKa3aHUsA YCNyr OpraHv3aumsiMuM KynbTypbl, COLManbHOro obcnyxuBaHus,
MEOULMHCKUMW opraHu3aumsamu, degepanbHbIMU  YYPeXOeHUIMN MeAUKO-CoUManbHON 3KCNepTusbl,
pasmeliaemMon Ha odwuumanbHOM canTe Ans pasMelleHns MHOopMauuM O roCy4apCTBEHHbIX U
MYHULMNAMNbHbIX YYPEXAEeHUAX B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn VIHTepHeT, Bkniovas
eaonHble TpeboBaHMA K TakoW WHopmauuw, M nopsgke ee pasmelleHus, a Takke TpeboBaHusAX K
KayecTBy, yooOCTBY M NPOCTOTE MOoUcKa yka3aHHOW nHdopmMauun'.

1.2.13. lpukas MuHucTepcTBa Tpyada W coumanbHoW 3awmTtbl Poccunckon ®epepauumn ot 30
okTabps 2018 r. N 675H "O6 ytBepxaeHun MeToauku BbIIBNEHUS M 0DOBLLEHMS MHEHUS rpaxgaH o
KayecTBe YCMOBUW OKasaHus YCNyr opraHusaumamm B cdepe KynbTypbl, OXpaHbl 340POBbS,
obpasoBaHus, coumanbHoro obcnyxuBaHua u denepanbHbIMU  YUPEXOEHUSIMU MELMKO-COLManbHON
aKcnepTuabl”.

1.2.14. lMpwuka3s MuHucTepcTBa 3apaBooxpaHeHnsa Poccuinckon ®epepaunmn ot 31 mapta 2016 r. N
197 "O6 yTtBepxxaeHuun Nopsiaka paccMOTPEHUS pe3ynbTaToB HE3ABMCUMOW OLIEHKM KayecTBa OKa3aHus
ycnyr MeAnUUHCKUMN opraHusaumsamn®.

1.2.15. Mpuka3 MuHucTepcTBa 3gpaBooxpaHenns Poccuinckon Pepepaumm ot 28 anpens 2018 r. N
196H "O6 yTBepxaeHumn MNonoxeHnss 06 ObLecTBeHHOM coBeTe npu MuHUCTEpCTBE 30paBOOXPaHEHUS
Poccuiickon ®epepaumy no npoBeeHU0 HEe3aBUCUMOW OLEHKM KayecTBa YCIOBWUWA OKa3aHus ycnyr
MEONLMHCKMMU opraHm3aumsamn”.

1.2.16. MNMpuka3 MuHucTepcTBa 3gpaBooxpaHenns Poccunckon Pegepaumm ot 28 anpens 2018 r. N
1971 "O06 yTBEPXXAEHMM NEpPEeYHs BUOOB MEOULMHCKUX OpraHmsaumii B COOTBETCTBUM C HOMEHKNATypow
MeOULMHCKUX OpraHusauuin, B OTHOLUEHUM KOTOPbIX HEe MNPOBOAWUTCS He3aBMCUMAasi OLEHKa KayecTsa
YCIOBWUA OKa3aHns UMn ycnyr".

1.2.17. MNMpuka3d MuHucTepcTBa 3gpaBooxpaHeHunss Poccunckon ®epepaunm ot 4 maa 2018 r. N
201H "O6 yTBEpPXOEHUN NMoKasaTenemn, xapakTepuaywmnx oblmne KpUTepmum OLEHKM KayecTBa YCNoBUM
oKasaHusa yCcrnyr MeOULUHCKMMUW OpraHu3auusmu, B OTHOLUEHWWM KOTOPbIX MPOBOAMTCS He3aBucHUMasi
oueHka".

1.2.18. lNpuka3s MuHucTepcTBa 3gpaBooxpaHeHus Poccunckon ®egepauum ot 14 masa 2018 r. N
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221 "O6 opraHusaLmm paboT No HeE3aBUCUMOWM OLIEHKE KavyeCTBa YCINOBUIA OKa3aHus yCnyr MeauLMHCKUMMI
opraHusaumnamm”.

1.2.19. lNpuka3 MuHucTepcTBa 3gpaBooxpaHeHns Poccunckon degepaumm ot 13 uons 2018 r. N
442 "O6 opraHm3aumm paboT no obecneyeHuto TEXHUYECKOM BO3MOXHOCTU BbIPaXEHUS MHEHUs
naumeHTaMmm o KayecTBe YCIOBUMA OKa3aHus YCnyr MeULUHCKMMW OpraHmsaumsiMy Ha oduumnansHOM
cavite MuHucTepcTBa 3apaBooxpaHeHunst Poccunckon ®enepaunm B cetn VIHTepHeT".

1.2.20. MNMpuka3 MuHucTepcTBa 3gpaBooxpaHeHms Poccuickon ®enepauum ot 25 ceHtabpsa 2020 .
N 1027 "O HageneHun NpaBoM 3MEKTPOHHON Noanncu n ob onpegeneHnn OTBETCTBEHHOIO NuLa B LIENSAX
pasmelleHnss uHdopMauMM O pes3ynbTaTtax He3aBMCMMOW OLEHKM KadyecTBa OKasaHus  ycnyr
MEeAVLMHCKMMM OpraHn3aumnsMm, pasmeLLaeMon Ha odulmnanbHOM cante ans pasMmelleHuns nHdopmaumm
0 roCyAapCTBEHHbIX U MYHULUMNANBHBLIX YY4pPEXAEeHUAX B MHPOPMALNOHHO-TENEKOMMYHUKALMOHHON CeTu
UHTepHeT".

1.2.21. ToctaHoBnenune [lpaButensctea MockBbl oT 22 asrycta 2012 r. N 425-MN "O6
yTBepxaeHun NonoxeHus o [lenaptameHTe 3gpaBooxpaHeHus ropoga Mocksbl".

1.2.22. PacnopsikeHue lNMpaeutenbctea Mockebl oT 2 anpenst 2013 r. N 178-PI1 "O6 yTBepxaeHuu
nnaHa meponpuaTtui ("gopoxHon kapTbl") "IaMeHeHns B oTpacnsax coumanbHon cdepbl, HanpaBneHHblIe
Ha noBblleHne 3deKTUBHOCTY 3apaBooxpaHeHus B ropoge Mockse".

1.2.23. lMNpukas JenaptameHTta 3gpaBooxpaHeHus ropoga Mocksbl ot 3 uiond 2018 r. N 455 "O
co3gaHum Ob6wecTBeHHOro coseTa npu [enapTameHTe 34paBooOXpaHeHus ropoda Mockebl Mo
NpoBeOEeHNI0 HE3aBMCMMOW OLIEHKM KavecTBa YCNOBWUIA OKa3aHWs YCryr MeAMUMHCKMMW OpraHm3aumnsamm,
BXOAAWMMWN B TeppuTopuarnbHyl MporpaMmmy rocygapCTBEHHbIX rapaHTuii GecnnaTHOro okasaHus
rpaxgaHam meamuMHCKoW nomowin" (B pepakumm npukasa [enapTameHTa 34paBOOXpaHeHus ropoga
Mocksbl o1 22.12.2021 N 1270).

1.2.24. MNporpamma rocygapCTBEHHbIX rapaHTum 6ecnnaTHOro okasaHus rpaxkgaHam MeavLMHCKOM
MOMOLLIN, yTBEpPXKOEHHas NMOCTaHOBNEHNEM MpaButenbcTBa Poccuiickon  ®epepaunn Ha
COOTBETCTBYIOLLMI rof.

1.2.25. TepputopuarnbHass mnporpammMa rOCyAapCTBEHHbIX rapaHTMin 6ecnnaTHOro okasaHus

rpaxkgaHam meguumMHCKOW nomoum B ropoge Mockse, yTBepXXaeHHasa noctaHoBreHvem [NpaButenscrea
MockBbl Ha COOTBETCTBYIOLLNIA rof.

2. OCHOBHbIe NPUHLMUNbI, LienU U 3a4a4Yn He3aBUCUMOW OLeHKMN
KayecTBa yCMOBUi1 OKasaHUA yCnyr MeAULMHCKUMM OpraH1M3auusamMm

2.1. HesaBucumas oLeHKa kayecTBa YCMOBWUA OKa3aHWSA YCryr MeOULMHCKMMKU opraHu3auusimu
(Danee no TekCTy - He3aBMCMMasi OLEHKa kadecTBa) ABnsieTca opMon OOLLECTBEHHOTO KOHTPOMS
0eATenbHOCTM MEOULMHCKUX OpraHu3auui 1M npoBOAMTCA B LENsX NpefocTaBfeHnsa rpaxgaHam
WHopMaLmMn 0 KavyecTBe okaszaHus yCcryr MeguLMHCKUMU OpraHn3aumnsaMn, a Takke B Lensax nosblleHnst
KayecTBa MX gedaTenbHOCTU. HesaBucuMasi oueHka kKayecTBa He OCYLUECTBASEeTCH B LenisaX KOHTPOsis
KayecTBa M 0e30NMacHOCTU MEOMLMHCKON OEATENbHOCTM, a TakkKe IKCNepTU3bl U KOHTPONSA KadecTBa
MeAULIMHCKOM NMOMOLLIN.

2.2. HesaBucumas oLeHka kavecTBa MpeaycMaTpvBaeT OLEHKY YCMOBWA OKasaHWs YCnyr
MeLMLMHCKUMMW OpraHU3aLusiMm no cneayrowmm obLmm Kputepusim:

- OTKPbITOCTb U OOCTYMNHOCTb MH(bOpMaLI,VII/I 006 opraHu3auuu;

- KOM(POPTHOCTb YCIIOBMI MPeaoCTaBEHNs YCIyr, BKIOYas BPEMSI OXWAAHUS NMpPefocTaBneHus
MELMLIMHCKOW YCNyru;

- AOCTYNHOCTb YCnyr Ans UHBanuaos;

- BobpoxenaTenbHOCTb, BEXNNBOCTb PAaOOTHUKOB MEANLIMHCKOW OpraHm3auny;

- YOOBNETBOPEHHOCTL YCINOBUSIMU OKa3aHWs YChyr.

2.3. VicTovHMKamun nHpopmaumm o kKa4ecTse YCrNoBuIr OKasaHusa YCNyr ABNSOTCS:

2.3.1. OdwmumanbHble canWTbl OpraHu3auum coumanbHom cdepbl B MHGPOPMALMOHHO-
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TENEKOMMYHUKaLMOHHON ceTu WHTEepHeT, WH(OPMAaUUOHHbIE CTEHAbI B MOMELLEHMAX YKa3aHHbIX
opraHusaumn.

2.3.2. OdbumuymanbHbIA canT ansg pasmeLleHns MHopMaLUUmM O roCyAapCTBEHHbIX U MyHULIMMANbHbIX
yypexaeHusax B MHPOpMaLMOHHO-TENEKOMMYHUKaLUMOHHON ceTu UHTepHeT.

2.3.3. PesynbTaTbl M3y4eHUs1 YCMNOBMM OKasaHWsi YCIyr OpraHusaumsiMm couumarnbHoW cdepbl,
BKITHOYAIOLLMX:

- Hanun4ne n beHKLWIOHVIpOBaHVIe OVCTaHLUMOHHBIX cnocoboB OGpaTHOVI CBSI3M U B3aMMOOENCTBMUS C
nony4yarenammn ycnyr;

- obecneyeHve KOMMOPTHLIX YCNOBWUI NPeaoCcTaBneHns ycnyr;

- obecneyeHne 4OCTYNHOCTM ANS MHBANMAOB MOMELLEHUI YKa3aHHbIX OpraHu3aumin, npuneraoLwmnx
TEPPUTOPUIA U NPEAOCTABMSEMbIX YCIYT.

2.3.4. MHeHve nonyyatenen ycnyr o KavyecTBe YCrOBUMA OKasaHus YCryr B LENnsx YCTaHOBIEHWS
YOOBNETBOPEHHOCTW TpaXaaH YCMOBUAMM OKa3aHWsl ycnyr (aHKeTMpOBaHWE, WHTEpPBbIOMPOBaHUE,
TenedOoHHbIA OMPOC, UHTEPHET-OMPOC, B TOM YuCre Ha oduuManbHOM canTe opraHvM3auny counanbHon
cdepbl, U T.n.) (MeToaAMKa BbIABMNEHMA U O0OOLLIEHMS MHEHUs rpaxaaH, Bkrwyasi TpeboBaHusl K
POopMMpPOBaHUI0 BbIOOPOYHOW COBOKYMHOCTWM PECMOHAEHTOB, yTBepxaaeTca MuHuMCTepcTBOM Tpyda U
coumansHon 3awmTbl Poccuiickon ®egepaunn).

3. nOpHAOK npoBeneHusA He3aBMCUMOW OLIeHKU KavyecTBa

3.1. HesaBncumasa oueHka kavyecTBa MpPOBOAUTCA HE Yalle YemM OOWH pa3 B rof U He pexe 4em
OVH pa3 B TpX roga B OTHOLLUEHWM OLHOWN U TOW XXe MEOULNHCKOW OpraHmM3auuu.

3.2. Tlpu npoBedeHNN HE3aBMCUMOW  OLEHKM KayecTBa  MWCMOMb3YTCA  MnokasaTenu,
XapakTtepusyowme oblimMe KpUTEpUM HE3aBMCUMOW OLIEHKM KadecTBa OKa3aHWusi yCnyr MeAvLMHCKAMU
opraHu3auusmMu, B OTHOLUEHWM KOTOpbIX MPOBOAWUTCA He3aBMCMMasi OLEHKa, YCTaHOBIEHHbIE
MuHucTepcTBOM 3apaBooxpaHeHmns Poccuiickon degepaumn.

4. YYaCcTHUKN He3aBMCUMOM OLIEHKM KayecTBa

Y4yacTHMKaMn HE3aBMCMMOW OLIEHKN Ka4yecTBa SABMNSAKTCS:
4.1. MeguumnHCKue opraHmsauuu.

4.2. ObuwecTBeHHbI cOBET Npu [lenapTameHTe 3apaBooxpaHeHns ropoga Mocksbl No NpoBeaeHNIo
HEe3aBMCMMOW OLEHKM KayeCcTBa YCMOBUIN OKa3aHWUsi yCryr MegULMHCKUMMX OpraHu3aunsamu, BXogawmmmn B
TeppuTOopManbHyD MporpaMMy rOCYOAapCTBEHHbIX rapaHTUM GecnnaTHOro Oka3aHusa rpaxgaHam
MeauumHCcKon nomowwm (ganee - O6wecTBeHHbIN coBeT No nposeaeHmtio HOKY).

4.3. lenapTameHT 3apaBooxpaHeHunst ropoga Mocksbl.

4.4. ['paxgaHe - NnoTpeduTenn MeanLMHCKUX YCIyr.

4.5. OnepaTtop - opraHu3auusl, C KOTOPOW B COOTBETCTBMM C 3aKoHOZaTenbCTBOM Poccuiickon
dPepepaumm 0 KOHTPaKTHOW cucTeMe B cdpepe 3akyrnok TOBapoB, paboT, ycnyr ona obecneyeHus
rocyaapCTBEHHbIX W MyHUUMNanbHbIX HyxA [denaptameHTOM 3apaBooxpaHeHusi ropoga Mocksbl

3aKJo4yeH FOCWJ,apCTBeHHbIVI KOHTPaKT Ha OKa3aHue ycnyr no C6opy n 0606LleHnI0 MH(bOpMaLI,I/II/I o
Ka4yecTtBe yCJ'IOBI/II7I OKasaHuga ycnyr MmeguunHCKMMn opraHmn3aumamn.

5. ‘DYHKUMVI y4aCTHUKOB He3aBUCUMOM OLIeHKM KayecTBa

5.1. MeguunHckmne opraHusauum obecneymsaroT:

5.1.1. Pa3melleHne 1 akTyanusaumio MHpopMauum o OeaTenbHOCTU MEeAMLUHCKON opraHu3aumu,
YCTaHOBIEHHON HOpPMAaTMBHbLIMU NpaBoBbIMK akTamu Poccuiickon depepavmm n ropoga Mocksbl:

- Ha ohuuManeHOM canTe MegUUMHCKON opraHmM3aumm B MHpopMaLMOHHO-TENEKOMMYHUKALUOHHOMN
cetn IHTepHeT;



- Ha oduumnansHOM cante AN pasMmeLLeHns UHopMaumm O rocyaapCTBEHHbIX (MyHULUNANbHBIX)
yypexneHusx B MHpopmaLMOHHO-TeNEeKOMMYHUKaLNOHHOM ceTn HTepHeT www.bus.gov.ru;

- Ha VIH(*)OpMaLI,VIOHHbIX CTeHAax MeaunLUNHCKON opraHunsauun.

5.1.2. Hanuuve anbTepHaTMBHOM Bepcun oduuManbHOro camta MeAUUMHCKOW OpraHusauum B
MHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTu VIHTEpHET A4S NHBanNnaoB No 3peHMIO0.

5.1.3. Hannuune Ha odmumansHOM canTte MeauLMHCKOW opraHmM3aumm TEXHUYECKON BO3MOXHOCTM
BbIpaXXeHUs nofny4yatenemMm ycryr MHEHVs O KayecTBe YCMNOBMI OKasaHus YCnyr (Hanmuve aHkeTbl Ans
onpoca rpaxgaH Unm runepccobIfiki Ha Hee).

5.1.4. MNpegctaBnenne B [lenapTtaMeHT 3gpaBooxpaHeHusa ropoga MOCKBbI B 3reKTPOHHOM Buae
aKTyanv3upoBaHHbIX MH(OPMALMOHHBIX MaTepuarnoB [AN9 MNepcoHanbHOW CTpaHuubl MeOULMHCKOM
opraHusauumm Ha oduumansHOM canTe [lenapTameHTa 3gpaBooxpaHeHnsi ropoga Mocksbl.

CpOKZ exemecs4Ho o 1-ro ynucna mecsua, cnegyrouwlero 3a OT4eTHbIM.

5.1.5. CobniogeHve TpeboBaHWi K codepxaHuo u opme npegocTaBreHns MHOOPMALMOHHbLIX
mMaTepuanoB O AEATENbHOCTU MEAULMHCKUX OpraHu3auuii, pasmellaembix Ha odmumansHoOM caiite
MeLMLMHCKOW opraHnsaummn B MHOOpMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn VIHTEpHET, YTBEPXKOEHHbIX
B YCTaHOBMEHHOM MopsiaKe.

5.1.6. BO3MOXHOCTb 3arnornHeHuUs aHKeTbl NS OLEHKU KavyecTBa okasaHusi ycrnyr MeauuuHCKAMU
opraHu3aumsMu Ha BymakHOM HocuTene B cryvae obpalleHus rpaxaaH B MEAULIMHCKYHO opraHn3aLuio o
npeaocTaBrneHn BO3MOXHOCTUN 3arnoNHEHUs] Ha3BaHHOW aHKeTbl Ha GymaXkHOM HocuTerne.

5.1.7. lNMpoBeaeHne MeponpuATMI MO YNyYLEHNIO KayecTBa paboTbl MEAMLMHCKON opraHusauum u
AOCTyNna K MHdopMaumnM 0 MeQuULMHCKON opraHusauun, Heobxoammown Ans notpebutenen MeamunHCKNX
ycnyr, a takke KoM(OPTHOCTM YCroOBWI NPeaoCTaBreHnss MeguUMHCKUX YCryr, B TOM 4YMCNe BPeMeHu
oXuaaHus NpefocTaBNeHUs MeAWUMHCKOW ycrnyri, [obpoxenaTenbHOCTW, BEXNMBOCTU PabOTHUKOB
MEOULMHCKON OpraHu3auuv, yAOBrEeTBOPEHHOCTW YCIMOBMSIMM OKa3aHusd ycryr W OOCTYMHOCTU
MEeOULMHCKNX YCryr Ans UHBanugos.

5.1.8. OkasaHue copgencteus B paboTe onepatopa HE3aBUCMMOW OLEHKM Mpu MNpoBeaeHUU
WHTEPBbLIO M aHKETMPOBaHUW MonydaTenei MeaMUUHCKUX YCnyr, ¢oTo-, BUAEOCHEMOK B MEAULMHCKMX
opraHu3aumsix.

5.1.9. PaspaboTtky u yTBepxAeHWe MMaHoB MEpPONpUATMIA MO YCTPAHEHUID HEOOCTaTKOB,
BbISIBMIEHHbIX B XOA4€ HE3AaBNCUMOWN OLIEHKM Ka4yeCTBa YCNOBUIA OKa3aHWs YCNyr.

5.1.10. PaccmoTpeHne oTpuuaTerbHbiX OT3bIBOB, OCTABMEHHLIX rpaXkgaHamMy Ha oduumanbHOM
cainTte www.bus.gov.ru 0 MeaNLMHCKUX opraHn3auusix no pesyrbraTtaMm 03HaKoOMeHUs1 C UHopmaumen o
NnpoBeaEeHUN HE3aBMCMMOW OLIEHKM Ka4yecTBa YCIOBUIA OKa3aHUs yYCyr.

MpepoctaBneHne 3amectuTtenam pykoBoautensa [enaptameHTa 34paBOOXpaHeHMs ropoaa
MockBbl B COOTBETCTBUM C pacnpepeneHnem noasefoMCTBEHHbIX [enapTameHTy 34paBOOXpaHeHus
ropoga MockBbl yupexaeHun Mexay OOSMKHOCTHBIMU NvuamMu pyKoBoAsLWero coctaea [denapTameHTa
3gpaBooxpaHeHust ropoga MockBbl, a Takke 3aMecTuTento pykoBogutens [lenapTtameHTa
3gpaBooxpaHeHust ropoga Mockeel TeipoBy W.A., 3amectutento pykoBogutens [enapTameHTta
3gpaBooxpaHeHus ropoga Mockebl XaBkuHon E.HO., cBegeHMn O NpOBEAEHHbIX MePONnpUATUAX Mo
COBEpPLUEHCTBOBAHNID [AEATENbHOCTU MEOMLUMHCKOW OpraHmsauum B Uensax WHGOPMUPOBAHMSA Ha
odmumanbHOM canTe www.bus.gov.ru rpaxgaH o NpUHATbLIX Mepax.

5.2. PykoBoauTenu MeauuMHCKMX OpraHusauui, y4yacTBYWOLWMX B peanusauun TepputopuanbHOn
nporpamMmmbl rocyapCTBEHHbIX rapaHTuin GecnnaTHOro okas3aHusi rpaxxgaHam MeAMLMHCKOW NOMOLUM B
ropoae MockBe, HeCcyT OTBETCTBEHHOCTb 3a HEMPUHATME MepP MO YCTPAHEHUIO HEAOCTATKOB, BbISIBNIEHHbIX
B XO[e HEe3aBMCMMOMN OLIEHKM KayecTBa YCNOBUW OKasaHUsA YyCnyr MeAUMLMHCKMMU OpraHusauusmu, B
COOTBETCTBMM C TPYAOBbIM 3aKOHOAATENLCTBOM.

5.3. O6uwecTBeHHLIN coBeT no npoBeaeHnto HOKY:
5.3.1. Onpegendetr nepeyvyeHb MEAWNLUMHCKMX OpraHu3auuin, y4yacTBYKOLWUX B peanusauuu

TepputopuanbHoi nporpaMMbl  FOCYAapPCTBEHHbIX rapaHTuil GecnnaTHOro okasaHua rpaxkgaHam
MeAMUMHCKOW nomoln B ropoge MockBe, B OTHOLLUEHUWM KOTOPbIX B TeKyllem rogy npoBoauTCs



He3aBunCchMada OLleHKa Ka4vecTBa yCJ'IOBVIl7I OKasaHuga ycnyr gaHHbIMAU MeaNUMHCKUMW OpraHn3aunamu.

5.3.2. ObcyxpaeT nepeyeHb BUAOB MEOULNHCKUX OpraHu3auum B COOTBETCTBUN C HOMEHKNATypom
MegnLUMHCKUX opraHmsaumVl, B OTHOLUEHUN KOTOPbIX HE NPOBOONTCA HE3AaBUCMMaA OLUEHKa Ka4vecTBa.

5.3.3. ObcyxgaeT nokasatenu, xapaktepuayloline obline Kputepuu OLEeHKU KadecTBa YCroBWUWA
oKasaHust ycnyr MeauLMHCKUMW opraHu3auusiMvM, B OTHOLLEHMM KOTOPbIX MPOBOAMUTCA He3aBucuMas
OLlEHKa KayecTBa YCoBUiA OKa3aHUsi YCryr MeAULUHCKUMU OpraHm3aLmsiMu.

5.3.4. YyacTtByeT B npouecce hOpMMPOBaHNS TEXHUYECKOrO 3afaHNs U PacCMOTPEHUSI NPOEKTOB
AOKYMEHTaLmMmM 0 3akyrnke paboT, ycnyr, a Takke NPOeKTOB roCyAapCTBEHHbIX KOHTPAKTOB, 3aKMto4aeMblxX
HenaptameHTOM 34paBooxpaHeHusi ropoga MockBbl ¢ opraHu3aumen, kotopasa ocyliectenget cbop u
0606LLeHne nHpopmauum o KavecTBe YCNOBUA OKasaHWs ycrnyr MEAULMHCKUMU OpraHu3aumsmu.

5.3.5. OcyLlecTBNSET HE3aBUCUMYIO OLEHKY KavecTBa YCIOBMW OKa3aHWs YCnyr MeguumMHCKUMU
opraHv3aumsMu ¢ y4eToMm MHpopmaLum, npeacTaBeHHoON onepaTopoM.

5.3.6. CDopMMpyeT B Te4eHne oaHOro Mmecdua co gH4A nonydYeHua ot4yeTa onepartopa Ha ero ocHose
pe3ynbTaTthl HEe3aBUCMMOWN OLEHKN Ka4yecTBa yCJ'IOBVIl7I OKasaHua ycnyr MeanumMHCKUMuU opraHmsaunamm m
pa3pa6aTb|BaeT npeanoXeHuma no ynydweHuo gedaTeflbHOCTU MeaUUNHCKNX OpFaHI/I3aLI,I/Il7I.

5.3.7. TlpeactaBnser B [enapTameHT 3gpaBooxpaHeHus ropoga Mocksbl pesynbTaThl
He3aBUCHMOIN OLIEHKM KayecTBa YCMIOBWA OKa3aHUsa YCNyr MeAVMUMHCKMMW OpraHusauusMm, a Takke
npeaniokeHMs No ynyyweHuio AeATeNbHOCTU MeAULMHCKMX OpraHvM3auuii, B OTHOLUEHWM KOTOPbIX
NpoBOAMMNAach HE3aBMCMMas OLLEHKa KayecTBa YCNOBUIN OKa3aHUs yCnyr MeaNUMHCKUMW OpraHu3aunsiMu.

5.3.8. ExekBapTanbHO paccmaTpuBaeT WUTOMM MOHUTOPWUHra NPOBEOEHUA HE3aBUCUMOMW OLEHKM
KayecTBa YyCrOBWIA OKa3aHus ycryr Me4MUUHCKMMK opraHusaumsamm B ropoge Mockse.

5.4. YnpaBneHne 3KOHOMMYECKOrOo aHamnm3a K ¢uHaHcoBbIX pacdeTtoB OMC [enaptameHTa
3gpaBooxpaHeHuss ropoga MockBbel npegocTaBnseT CBeAeHWss O  MeAMUMHCKMX — OpraHv3aums,
y4acTBYWOLINX B peanusauun TeppuTopuanbHOW NporpaMmmbl rocyaapCTBEHHbIX rapaHTun GecnnaTHoro
OKasaHusa rpakgaHam MeauvuMHCKOM nomMowm B ropode MockBe Ha Tekywwmn rog, B copmarte Excel
(cormacHo npunoxeHusam 1 n 2 k Hactoswemy [lonoXeHu0) Ha OCHOBaHWUM MNEpPeYHs MeOMUMHCKUX
opraHusauui, yTBEPXOEHHOro B pamMkax TepputopuanbHOW NporpaMmbl roCYAApPCTBEHHbIX rapaHTui
HecnnaTHOro oka3aHus rpakgaHam MeaMUMHCKOM nomMoLum B ropogde Mockse.

Cpok: exxerogHo go 20 mapra.
5.5. Onepartop:

5.5.1. OcywecTtensaet cbop n obobuieHne nHdopmaumm O Ka4ecTBe YCrOBUMA OKasaHWs ycryr no
Kaxkgow opraHu3auum, B OTHOLLEHUW KOTOPOW NPOBOAMTCS He3aBUCKHMas OLeHKa KayecTBa B TeKyllem
rogy, B COOTBETCTBMM C NOKasaTensMu, XapakTepusyoLwmmmn obLumne KpuTepun oLeHKN KayecTBa yCroBun
oKasaHusa ycnyr opraHusaumamMu coumansHon caepsi.

5.5.2. Tpepoctaensier B O6LwecTBeHHbIM coBeT no nposegeHuto HOKY cBegeHua o xoge
NpoBeAEHUSA HE3ABNCMMOM OLIEHKM Ka4YecTBa YCMOBUIA OKa3aHUsA yCryr MeQULMHCKUMU OpraHu3aumsmun B
TEKylleM rogy: CBOAHble [aHHble MO KaXOOW MEeOUUMHCKOW opraHuMsauum Mo pesynbTartam
aHKETUPOBaHUS, pe3yrnbTaTbl Bble3OHbIX MEPONPUATUNA.

CpOKZ exemeca4yHo go 1 umicna mecsaua, cneayrouiero 3a OT4eTHbIM.

5.5.3. lMpeactaenser B O6LwecTBeHHbIN coBeT no npoBegeHuto HOKY oTyeT O BbIMOSTHEHHbIX
pabotax no cbopy u 0000LWEHMIO MHOPMaLMM O KayecTBe YCIMOBUIW OKa3aHUs YCNyr Mo Kaxaom
opraHusauuu, B OTHOLUEHMW KOTOPOW MPOBOAMTCA He3aBUCUMasi OLEeHKa kavecTBa, Ha OymaxHOM
HocuTene wnu B popme SMeKTPOHHOrO [AOKYMEHTa, a Takke B 3NeKTpPOHHOM Buae B dopmarte,
obecneynBaloLLEM BO3MOXHOCTb JanbHenwen oopaboTkn AaHHbIX U pa3MeLLeHNs Ha canTe bus.gov.ru.

Cpok: exxerogHo o 1 nekabps.

5.5.4. OTyeT 0 BbINOMHEHHbIX paboTax no cbopy n 0606LWweHno NHHOPMaLMM O Ka4eCTBe YCITOBUN
OKa3aHusi YCryr AOMKeH coaepxaThb:

- NepeyeHb OpraHM3aLuii, B OTHOLLUEHMI KOTOPbIX NMPOBOAMINUCE CGOp 1 0606LLeHMe MHdOPMaLUK O



KayecTBe YCIIOBWI OKa3aHus yChyr;

- pesynbTaTbl 0000LWeHnsa nHdopmMaLmm, pasmeLLleHHON Ha oduuManbHbIX canTax opraHu3auui u
WH(POPMALIMOHHBIX CTEHAAX B NOMELLEHUSIX YKa3aHHbIX OpraHu3aumn,

- pesynbTaTbl YOOBNETBOPEHHOCTU rpaxadaH KauyecTBOM YCMOBWI OKasaHust YCNyr, B TOM 4ucne
06beM 1 napaMeTpbl BbIGOPOYHON COBOKYNMHOCTM PECMOHAEHTOB;

- 3HauyeHWs MO KaXKOOMY MOKa3aTerlo, xapakTepuaylowemy obLine KpuTepuu OLEHKU KavecTBa
YCNOBUA OKasaHWa YyCcryr opraHuvsauusmum coumansHonm cdepbl (B Oannax), paccyntaHHble B
COOTBETCTBMM C €AMHbIM MOPSAKOM pacyeTa nokasartenemn, XxapakTepusyoLwmx obLume KpUutepmum oLeHKu
KayecTBa YCrNOBUN OKa3aHUs ycnyr opraHu3auusammn B cepe oxpaHbl 300POBbS;

- OCHOBHblE HeoCTaTkn B paboTe opraHusaumi coumansHomn cdepsl, BoisiBNeHHbIE B Xoae cbopa n
0606LLeHNst HhopMaLun 0 Ka4ecTBe YCIOBUIA OKa3aHWs YCyr;

- BbIBOAbl N NpeanoXXeHnA no coBepLleHCTBOBAHUIO OEATENNIbHOCTU MeANLNHCKUX OpFaHVI3aLI,VIl7I.

5.6. [ocypoapcTBeHHOE KaseHHOe yupexaeHue 3apaBooxpaHeHus ropoga Mockebl "LieHTp
MeOULMHCKON nHenekumm JenapTameHTa 3gpaBooxpaHeHns ropoga MockBbl" OCyLLECTBNSAET SKCNepTHOE
obecneyeHve MeponpuATUA MO KOHTPOMK 33 BbINOMHEHNEM MEOULMHCKUMU  OpraHu3aumsiMm
rocygapCTBEHHON CUCTEMbI 3O0paBoOXpaHeHust ropoga MockBbl NAaHOB MepONpUATUA MO YMYYLIEHUIO
KayecTBa YCrOBWIA OKa3aHus YChyr.

5.7. 3amectutenb pykoBoautens [enaptameHTa 3gpaBooxpaHeHus ropoga Mocksbl TeipoB U.A.
obecneunsaer:

5.7.1. Peructpaumio [JenaptameHTa 3gpaBooxpaHeHus ropoga Mockebl Ha oduumMansHOM cante
AN pa3meLleHns MHopmaumum o rocyaapCTBeHHbIX (MyHULMNAnbHbIX) yYpexaeHnax B cetm NHTepHeT
www.bus.gov.ru.

5.7.2. KoopguHauuio AeaTenbHOCTM MeAMUMHCKUX OpraHM3auui, y4acTBYOLMX B peanusauuu
nporpamMmbl FOCYAapCTBEHHbIX rapaHTUiA GecnnaTHOro okasaHusi rpaxkaaHam MeAULMHCKOM MOMOLLIM,
pacnonoXeHHbIM Ha Tepputopun ropoga MoCKBbI, 3a WCKMOYEHMEM MEOULMHCKUX OpraHu3auui,
ydpeaoutenem KoTopbix sIBNAOTCA defepanbHble OpraHbl MCMOMHUTENbHOW Bnactu Poccuiickoi
denepaumm, Npu nNony4YeHnn 4ocTyna K NMMYHbIM kabuHeTam Ha MopTane He3aBMCUMOM OLLEHKM KayecTBa
YCMNOBMWIN OKa3aHus ycryr MeguuMHCKMMKM opraHusaumnsiMm www.nok.rosminzdrav.ru.

5.7.3. Pa3melleHne 1 CBOEBPEMEHHYIO akTyanusauumio MHopmMauuu no BonpocaMm HesaBUCUMOW
OLlEHKM KayecTBa YCIMOBUA OKa3aHWst YCnyr MeAUUMHCKAMW OpraHuM3auusmMu, npeaycMOTPEHHON
npukazom MuHdpumHa Poccum ot 7 masa 2019 r. N 66H "O coctaBe umHdopmMauum O pesynbratax
HE3aBWCMMOW  OLIEHKM KayecTBa YCMOBUW  OCyLlecTBNeHUs obpasoBaTenbHOW OeATENbHOCTU
opraHu3auusmMu, OCYLLECTBNALWNMN 0Opa3oBaTenbHY0 AeATeNbHOCTb, YCMOBWIA OKal3aHus  yCryr
opraHmsaumsamu KynbTypbl,  coUManbHOro  OGCNyXMBaHWS, MEAULUMHCKAMN  OpraHusaumsmu,
denepanbHbIMU  yYpeXaeHUsIMn MeauKo-coumanbHOM 3KCnepTusbl, pasMellaeMon Ha oduunansHOM
caWTe [Ons pasmelleHus UWHpopMaumm O rocyAapCTBEHHbIX W MYHUUMNANbLHBIX Y4YpexaeHusax B
VMHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTu WHTepHeT, BKMoYas enuHble TpeboBaHUA K Takon
WHpopMaumn, 1 nNopsake ee pasmelleHns, a Takke TpeboBaHMsIX K KavyecTBy, yoobCTBYy M mpocToTe
noucka ykasaHHown nHcopmaumm”,

5.7.4. CobnogeHne TpeboBaHW K COAepXaHuio M opme NpenocTaBrieHus MHgopMauum o
AesITeNbHOCTM  MEeOMLUMHCKMX OpraHM3auuii, pasmellaeMon Ha oduumanbHbIX caiTax (MCKIUYUTb
pasmelleHre uHpopmaummn, coaepxalleit CBeAeHUs, COCTaBNSIOWME FOCYAapCTBEHHYO TalHy, U (unwu)
CBefeHns1, OOCTYM K KOTOPbIM OrpaHMYyeH B COOTBETCTBUM C heaepanbHbIMU 3aKoHaMM).

5.7.5. Pa3smelleHne nepeyHss MeOUUMHCKMX OpraHv3auui, Yy4yacTBYKOLWMX B peanusauuu
TepputopuaneHoOn nporpamMmbl  FOCYAApPCTBEHHbIX rapaHTUin GecnnaTtHOro okas3aHus  rpaxgaHam
MeOuumMHCKON nomowm B ropoge MockBe, B OTHOLIEHMM KOTOPbIX B TeKyllem rogy npoBOAUTCA
He3aBMCMMasi OLEeHKa KayecTBa OKa3aHUs YCNyr MeAWUMHCKUMK OpraHusaumsiMu, Ha oduunanbHOM
cante [enapTtameHTa 34paBooxpaHeHus ropoga MockBbl B MH(POPMaLMOHHO-TENEKOMMYHUKaLMOHHOW
cetu NIHTepHeT B pasaene "HesaBucrnmas oLeHka KayecTBa YCrnoBUIN okasaHus ycnyr".

5.7.6. BO3MOXHOCTb BbIpaXeHus naumMeHTaMmum MHEHU O KavyecTBe OKasaHus ycnyr MeauUnMHCKUMAU
opraHuMsaumamu, yyacTBywLWUMW B peanusauun TepputopuanbHOW nNporpaMmmbl  roCyaapCTBEHHbIX
rapaHTMi GecnnaTHOro OKal3aHusl rpaXgaHaMm MeauuMHCKOM nomowm B ropoge Mockee, Ha
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odumumanbHom canTe [enapTameHTa 3ApaBooxpaHeHuss ropoga MockBbl B MHAOPMAaLMOHHO-
TeNeKOMMYyHVKaUNOHHOW ceTn UHTepHeT (Hanmuune aHkeTbl Ansi onpoca rpaxaaH WM rMnepccbifku Ha
Hee).

5.7.7. PaamelieHne wuHgopMaumm o pesynbTaTax He3aBUCUMOW OLEHKM KayecTBa YCroBui
oKaszaHus ycryr MeguuMHCKUMMK opraHusaumamm  u  npegnoxeHun OB6LeCcTBEHHOro coBeTa Mo
nposegeHntio HOKY no ynyyweHuio kayectBa paboTbl KaxOonW MEAMLMHCKOM — opraHusauum,
y4yacTBOBaBLUE/ B HE3aBUCUMOW OUEHKe KayecTBa, Ha odwuuymanbHoMm caunTte [enaptameHTta
34paBooxpaHeHust ropoga MockBbl B MH(OPMaUMOHHO-TENEKOMMYHMKALNMOHHON ceTu WHTepHeT B
pasgene "HesaBucumas oLeHKa kayecTBa YCIOBWU OKasaHUs ycryr', a Takke Ha ouunanbHOM cauTte
Ansi pasMeLleHns MHopMaLmMmn O rocyaapCTBEHHbBIX M MYHULMMANbHBIX y4pexaeHusx B cetn NHTepHeT
www.bus.gov.ru B TeyeHne Tpex paboumx gHen ¢ gatbl Ux yTBepxaeHus OOLecTBEHHbIM COBETOM MO
npoeegeHuto HOKY.

5.7.8. Tlybnukaumio cBedeHWA O MPOBEAEHHbIX MEPONPUATUAX MO COBEPLUEHCTBOBAHWUIO
OEeATEeNbHOCTU OpraHm3aumii No MNOCTYNMBLUMM Yepe3 oduumanbHbIi cauT www.bus.gov.ru OT3biBam
rpaxagaH.

5.7.9. Tllybnvkaumio wHbIX CBedeHMMW Ha cante www.bus.gov.ru, pasmelleHne KOTOpbIX
npegycMoOTPeHO [AEeVCTBYIOLIMM 3aKOHOA4ATEeNbCTBOM O HE3aBMCUMMOMW OLEHKE KayecTBa YCMOBWN
oKasaHus ycnyr.

5.8. 3amectutenb pykosogutens [JenaptameHTta 3gpaBooxpaHeHus ropoga Mocksbl EdpemoBa
E.A. obecneunBsaer:

5.8.1. OpraHusaumoHHo-TexHu4eckoe obecneyeHne pgesTenbHocTn O6LecTBEHHOro coseTa Mo
nposegexunio HOKY.

5.8.2. TlpoBegeHue coBellaHWn noO BOMPOCaM HE3aBUCUMOW OLEHKM C PYyKOBOAUTENSMMU
MeLMLMHCKUX OpraH13auuin, npeacTaBuTensiMm obLecTBeHHbIX OpraHu3aLuii.

5.8.3. KoopanHaumio npoBeAeHns He3aBUCMMOWN OLEHKN B MEAULIMHCKMX OpraHn3aumsx.

5.8.4. OpraHusaunoHHoe COrMpoBoOXaeHune yyacTtus npeacraBuTenen coumansHo
OPWEHTUPOBAHHbLIX HEKOMMEPYECKMX OpraHm3auun B HEe3aBMCMMOW OLEHKe KadecTBa OKasaHwus ycryr
MEeANLMHCKUMW OpraHu3aumsamu.

5.8.5. MNpenocraBneHve 3amecTuteno pykosoauTensa [enapTameHTa 3apaBooXpaHeHWsl ropoja
Mocksbl TeipoBy UN.A. nHdpopmauum o nposogmmon pabote ¢ ObLiecTBEHHbIM COBETOM MO NPOBEAEHUIO
HOKY, B TOM umucne npoTtokonoB 3acegaHunm OO6liecTBeHHOro coBeTa no nposegeHuto HOKY, ans
obecneyeHus pasmMelleHns Ha oduumansHom cante [enaptameHTa 3gpaBooxpaHeHus ropoga Mocksbl
B MH(OPMaLNOHHO-TENEKOMMYHMKALUMOHHON ceTn WHTepHeT B pasgene "O6LWecTBeHHbIN coBeT no
npoeegeHuo HOKY".

5.8.6. lpoBegeHNe ceMMHApPOB C Yy4acTWeM NpeacTaBuTesiel CouManbHO OPUEHTUPOBAHHBLIX
06LLEeCTBEHHbIX OpraHvW3auui Ans pacnpoCcTpaHeHUs! My4Yllunx NpakTUK HE3ABUCUMOW OLEHKU KavecTsa
okasaHusl ycnyr MeauLMHCKUMU OpraHu3auusiMm.

5.8.7. Monynapusaumio nHopmMaLmm 0 HE3aBUCMMOW OLIEHKE KadeCTBa YCMOBUM OKa3aHWs yCryr
MEOVLMHCKMMM  OpraHusaumsiMyi, OnyonmukOBaHHOW Ha oduumManbHOM canTe fAnsi  pasMeLleHust
WHpopMaLMm O rocyaapCTBEHHbIX U MyHULMNAnNbHbIX yYpexaeHusax B cetn HTepHeT www.bus.gov.ru.

5.9. Mpecc-cnyxba [enapTameHTa 3gpaBooxpaHeHusi ropoga Mockebl obecrneynsaer:

5.9.1. WHdopmaunoHHoe COonpoBOXAEHNE He3aBMCUMOW OLEHKM KavecTBa OKasaHusa ycryr
MeOULMHCKUMU OpraHn3auusMy B CpecTBax MaccoBon MHOpMaLnK.

5.9.2. NHpopmaLmoHHoe conpoBOXAEHUE NpoBeAeHNs "KpYriblX CTOMOB", KOH(EpPEeHUUNn 1 Opyrux
MepPONPUATAA MO MH(POPMUPOBAHMIO HACENeHUss O He3aBUCUMOW OLEHKe KadecTBa YCOBUW OKa3aHus
ycnyr MEQULMHCKMMU OpraHM3auusimu.

5.10. 3amectutens pykoBoauTensa [enaptameHTa 34paBooxpaHeHus ropoga MockBbl XaBkuHa
E.lO. oGecneumnBaer:

5.10.1. lNMpoBeneHne He3aBUCMMOW OLIEHKM KayecTBa YCMOBMW oOKasaHusi yCcnyr MeauuMHCKUMMU



opraHusaumMsimy, y4acTBYWLWMMKM B peanusaunm TeppuTopuanbHOM MNpPOrpaMmbl FOCY4apCTBEHHbIX
rapaHTuin 6ecnnaTtHoOro okasaHus rpaxxgaHaM MeguuUHCKOM noMoLm B ropoae Mockse.

5.10.2. TloaroToBKy nfnaHa MO YCTPaHEHWO HedOoCTaTKOB, BbISIBIIEHHbIX B XOA4e MNpoBeAeHus
He3aBMCKMMOM OLEHKU Ka4yeCTBa YCIOBMIN OKa3aHWs yCryr.

5.10.3. lMoarotoBKky MaTepuanoB Ans exerogHoro obs3atenbHoro nybnvyHoro otyeta Moapa
MockBbl B COOTBETCTBMM C noctaHoBneHvem [llpasutensctea Poccuiickon ®epepaumm ot 17 anpens
2018 r. N 457 "O6 yTtBepxaeHun chopMbl 0683aTENbHOrO NyGMYHOrO OTYeTa BbICLIEro AOJSPKHOCTHOMO
nuua cybbekta Poccuiickon ®epepauny (pykoBOAMTENSA BbICLLETO MCMOMHWUTENBHOIO OpraHa BMAacTy
cybbekta Poccuiickon denepaumm) o pesyrnbTatax He3aBMCUMOW OLIEHKM KadeCTBa YCIIOBMI OKa3aHWUs
ycnyr opraHmsauusmm B cdpepe  KynbTypbl, OXpaHbl 300pOBbs, 00pas3oBaHMs, COUMArbHOMO
obcnyxumBaHus, NpeacTaBnsaeMoro B 3akoHoAaTerbHbIA (MpeacTaBUTENbHbIN) OpraH rocygapcTBEHHOMN
BnacTtu cybbekta Poccuiickon denepaumm, n opmbl nraHa no yCTpaHEeHU0 HeJOCTATKOB, BbISIBMEHHbIX
B X04e He3aBUCMMOM OLEHKM KayeCcTBa YCMNOBUIW OKasaHWs YCNyr opraHum3auusiMum B ccpepe KynbTyphl,
OXpaHbl 300poBbsA, 00Opa3oBaHWs, coumanbHOro obCnyxmBaHUA W eaepanbHbIMU  yYpEeXaAeHUAMU
MeOnKO-couManbHOM 3KenepTusbl" B 4acTu, kacawwencs [enaptameHTa 34paBOOXpaHEHMsi ropoga
Mocksbl.

Mpunoxexune 1

K lMNonoxeHuno 0 NpoBeAEHUN HE3AaBUCUMOM
OLEHKWN Ka4yeCcTBa yCNOBMIN OKa3aHus ycryr
MeOMLMHCKUMM OpraHn3aLmsamMm, y4acTayHLLUMU
B peanusauun TeppuTopranbHON NporpaMmbl
rocygapCTBEHHbIX rapaHTumn 6ecnnaTHoOro
OKa3saHusa rpaxgaHam MeauLUMHCKOM NOMOLLM

B ropoge Mockse

MNepeyeHb
MeONLMHCKUX OpraHn3aLmnin rocyaapcTBEHHON CUCTEMBI
37 paBooxpaHeHus ropoga MockBbl, y4acTBYIOLMX B peanusauum
TepputopurarnbHOW NporpamMmMbl roCyAapCTBEHHbIX rapaHTUm
BecnnaTtHoOro okasaHusi rpaxkgaHam MeguuMHCKON NOMOLLM
B ropoge Mockse Ha rog
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n/n

MonHoe
HauMeHoBaHne
MeaULIMHCKON
opraHmsaunmn®
OIPH, NHH,
KMn

dakTnyeckmi
agpec

MeOMLIMHCKON

opraHmsaunmn®

Ambynato
pHblEe
ycnosus

(+/)

CraumoHa
pHble
ycnoBusi

(+/)

M3 HuX - BUO MEANLMHCKOW opraHmsaunumn™*

Cneunanusam
poBaHHas
6onbHMUA

(ncuxunatpny

eckas) (+/-)

LleHtp
BCrnomMmoraTtenb
HbIX
penpoayKTUBH
bIX
TEeXHONormm

(+1)

CraHuus
cKkopom
MeANLMHCK
on
nomMoLLm

(+)

JlabopaTopus
KIMUHUKO-
auarHocTnyecka
a(+-)

JTabopatopus
GakTepuonormy
eckas (+/-)

LleHTp
rMrmeHnyeck
oro
obpasoBaHu
51 HaceneHus

(+)

Anpec
odmumansHo

caunTta
MEeOULIMHCKO
opraHmsauuy
cetn VIHTepH

* Bkntoyasi Bce counmarnbl U CTPYKTYpPHbIE NoapasaeneHns MeaULMHCKON opraHuM3auum.

HOMeHKJ'IaTypOIZ MeaULIMHCKUX opraHm3au,|/||7|, B OTHOLUEHUN KOTOPbIX HE NPOBOANTCA He3aBUCMMaA OLlEeHKa KavyeCcTBa yCJ'IOBI/IIZ OKa3aHua nvn yCJ'IyF".

B ropoge Mockse Ha

MNepeyeHb
MEeOMLMHCKUX OPraHn3auunin, He BXOASLNX B rOCY4apCTBEHHYIO
cucTeMy 30paBooXpaHeHnsi ropoaa MocKBbI U y4acTBYHOLLNX
B peanusauuu TeppuTopuanbHO NporpaMmmbl rocyaapCTBEHHbIX
rapaHTuin 6ecnnaTtHoOro okasaHus rpaxxgaHaMm MeguLUHCKOM NOMOLLN

roa

** CornacHo npukady MuHagpaea Poccum ot 28 anpenst 2018 r. N 197H "O06 yTBEpXAEHMM NepeydHsi BUOOB MEAULMHCKMX OpraHu3aunm B COOTBETCTBUMN C

MpunoxeHune 2
K MNonoxeHuno o nposeaeHUN HE3aBUCMMOMN
OLIEHKM Ka4ecTBa YCNoBUI OKasaHusa ycnyr
MeAMUMHCKUMW OpraHu3aunsMu, y4acTBYHOLWUMUA
B peanusauuu TeppuTopnansHOM NporpaMmmel
rocydapCTBEHHbIX rapaHTui 6ecnnatHoro
oKasaHusa rpaxgaHam MeauLUMHCKON NOMOLLN

B ropoge Mockse
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n/n

MonHoe
HauMeHoBaHne
MeaULIMHCKON
opraHmsaunmn®
OIPH, NHH
KMn

dakTnyeckmi
agpec

MeOMLIMHCKON

opraHmsaunmn®

Ambynato
pHblEe
ycnosus

(+/)

CraumoHa
pHble
ycnoBusi

(+/)

M3 HuX - BUO MEANLMHCKOM opraHmnsaunumn™*

Cneunanusam
poBaHHas
6onbHMUA

(ncuxunatpny

eckas) (+/-)

LleHtp
BCromoraTtenb
HbIX
penpoayKTUBH
bIX
TEeXHONormm

(+1)

CtaHuus
cKkopom
MeANLMHCK
on
nomMoLLm

(+)

JlabopaTopus
KIMUHUKO-
auarHocTnyecka
A (+-)

JTabopatopus
GakTepuonormy
eckas (+/-)

LleHtp
TMrMeHnyeck
oro
obpasoBaHu
S HaceneHus
(+/-)

Anpec
odmumansH
caunTta
MeaMNLMHCK
opraHmsauy
cetn NHtep




* Bkntoyasi Bce counmarnbl U CTPYKTYpHbIE NoapasaeneHuss MeaMUMHCKOM opraHusauum.

** CornacHo npukady MwuHagpaBa Poccum ot 28 anpensa 2018 r. N 1974 "O6 yTBepxaeHun
nepevyHss BWAOB MEOULMHCKUX OpraHu3auuMi B COOTBETCTBMM C HOMEHKNATypon MeOULMHCKUX
opraHu3auui, B OTHOLLEHMM KOTOPbIX HE NPOBOAUTCS HE3aBMCMMAas OLEHKa KayecTBa YCIOBUIN OKa3aHus
ummn yenyr".

MpunoxeHue 2

K npukasy [lenaptameHTa
3apaBooxpaHeHmns ropoga Mockebl
oT 2 ntoHs1 2022 1. N 518

TUNOBOW NEPEYEHb 5
WH®OPMALIMOHHBLIX MATEPUANOB AN NPOBEAEHNA HE3ABUCUMOW OLIEHKK
KAYECTBA YCJIOBUMN OKA3AHUA YCNYIr MEAMLUNMHCKUMWN OPTAHU3ALIMAMMU

MeauvumnHckmMe opraHm3aumm ocyLwecTBnsT NHHPOPMUPOBAHME rPaxaaH B HarnsgHoOW 1 AOCTYMHON
dopme nocpencTBOM pasMelleHns WHGOPMaUMOHHBLIX MaTepuanoB (ganee - uWHgopmaums) Ha
odmumanbHbIX canTax MeguUMHCKUX OpraHv3aumi B MHAOPMaLUOHHO-TENEKOMMYHUKALUMOHHON ceTu
WHTepHeT 1 Ha NHAPOPMALIMOHHBLIX CTEHAAX.

Ha oduumanbHbix camtax pasmewiaetcs wuHOpMauus, npegocTaBneHMe KOTOpOW sBnseTcd
obsasaTenbHbIM B COOTBETCTBUM C 3akoHodaTenscTBoM Poccuiickon Pedepaummn, n nHas nHgopmaums,
HeobxoavMas Ans NpoBedeHNss He3aBMCUMON OLIEHKM KavyecTBa YCroBU OKasaHus ycnyr MeauumMHCKMMu
opraHv3aumsaMu.

WHdopmauma pasmelwiaeTcs B AOCTYMHOW, HarnsgHoW, NOHATHOW popme, B TOM yucrie B oopme
OTKPbITbIX AaHHbIX, MPM 3TOM OBecneyvMBalTCs OTKPbITOCTb, aKTyanbHOCTb, MONIHOTa, AOCTOBEPHOCTb
WHopMaLMK, NPOCTOTa U MOHATHOCTL BOCNPUATUS MHAOPMAaLMKN, Hann4ue KapTbl oduumnansHoro camra
Ans ygobctea HaBurauum no camty, paboTocnocobHOro novcka no cawTy, Bepcun And cnaboBuasLmx,
OTCyTCTBME OWNBOK, a Takke Apyrne BO3MOXHOCTU AN yAo6Hon paboTkl nofb3oBaTtenen canta.

Ha rnaBHoit cTpaHuue caiiTa MeaMLMHCKOWM opraHnsaummn pasmellaeTcs creaytollas MHopMaums:
- NOSIHOEe HaMMeHOoBaHNe MeaULIMHCKOWN OpraHu3aunm, pexmnm u rpadguk paboTs;

- KOHTaKTHble TernedoHbl, HoMepa TenedgoHOB CNPaBOYHbLIX CIYX0, agpeca 3NeKTPOHHOW MOYThI,
KapTa cauTa.

lMpoyvas wHopmaunsa rpynnupyetcda no Temam W pasMellaeTcs Ha WHbIX CTpaHuuax caunta
MEeOULMHCKON opraHv3aumnn, COOTBETCTBYHOLWNX 3TUM TeMaM. ObecneynBaeTcs BO3MOXHOCTb JOCTyNa K
WHbIM CTpaHuLuaM canTa C [faBHOW CTpaHuubl calTa MeAuUMHCKOW opraHusauuu, B TOM 4ucre C
MCcnonb30BaHUEM KapTbl canTa.

WHdopMaLmsa pasmellaeTcs Ha oumumanbHbIX canTax B TEKCTOBOWM U (Mnn) TabnuyHom doopmax, B
dopme 3NEKTPOHHOro obpasa KOMUI AOKYMEHTOB, @ TakkKe MOXET coaepXaTb U300paKeHusi, CXembl,
anarpaMmmei.

WHdopmaLmsa Ha ourumanbHbIX canTax pasmeLlaeTcsl Ha PYCCKOM SA3bIKe.

PasmelleHHas Ha odmuManbHbIX canTax MHopMaums AofkHa ObiTb AOCTYNHA Mofib3oBaTeNsiM
Ansi 03HAaKOMIEHMST KpYTNoOCyTOYHO 6e3 B3MMaHus nnaTbl U UHbIX OFPaHUYeHUIA.

Mpu pasmelwieHun mHopmMauum Ha oduuManbHbIX canTax u ee obHoBneHun obecneumBaeTcd
cobnioaeHve TpeboBaHu 3akoHoaaTenbcTBa Poccuiickon ®egepaumnmn o nepcoHanbHblX aHHbIX.

TexHudeckMe W nporpaMMmHble CpeacTBa, KOTOpble MCMOMb3YHTCA Ans  PYHKUMOHMPOBAHUSA
oduLmanbHbIX CalTOB, JOIMKHbLI obecneynBaTh:
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- [OOCTyn K pasMeleHHOW Ha oduuuansHoM cante uHdopmaumm 6e3  Ucrnonb3oBaHUA
nporpaMmMHoOro obecrnedeHnsi, YyCTaHOBKA KOTOPOro Ha TexHUMYecKne CpeacTBa Monb3oBaTtens
WHpopMaumn TpebyeT 3aKkrueHUst NUMLEH3VMOHHOIO WM MHOTO cornalweHust ¢ npaBoobnagartenem
nporpaMmMHoOro obecneyeHusi, npegycmMaTpmBatoLLErO B3MaHNe C Nonb3oBaTensa nHgopmaummn nnatbl;

- 3aWnTy MHopMaLmMm OT HECAHKLUVNOHNUPOBAHHOTO YHUUTOXEHUST, MOAMdUKaLUMN 1 BIOKMPOBaHNUS
JOCTyNna K Hel, a TakkKe MHbIX HeNpaBOMEPHbIX JENCTBUA B OTHOLLEHUU €€;

- BO3MOXHOCTb KOMWPOBAHUSA MWHOPMaLUM Ha pe3epBHbIN HOCUTENb, obecneuynBarolLmi ee
BOCCT@HOBMEHUE;

- 3aluTy OT HECAHKUMOHNPOBAHHOIO KONMMPOBaHUA aBTOPCKUX MaTepunasnos.

Ha odumumaneHbix cantax obecneymBaeTcsl BO3MOXHOCTb BbIP@XEHUSI MHEHUI nonyvatensmu
MEOVLUMHCKMX YCIyr O Ka4yecTBe YCIOBUA OKasaHus ycnyr MeAWUMHCKMMW  opraHmM3auvsiMu
(aHKeTUpoBaHWE), HamnMuMe JNEeKTPOHHbIX cepBUCOB (dbopMa AN  Modaynm  SrEeKTPOHHOro
obpauwleHusi/pasgen "YHacto 3agaBaemMble BOMpPOCbl"), BO3MOXHOCTb 3anMcyu Ha MNpUeM K Bpady C
MCMonb3oBaHNEM WH(OPMaLMOHHO-TENEKOMMYHUKALUMOHHOM ceTu MHTepHeT Ha odmumanbHOM canTte
MeOULMHCKOWN OpraHvM3aunn, Ha nopTane rocyaapCTBEHHbIX yenyr (www.gosuslugi.ru).

UHdopMaLmoHHble cTeHabl (CTOVKKM) OOMMKHBI pacnonaratbCa B AOCTYMHOM AN rpaXgaH Mecte u
Nno3BoNsATb CBOOOAHO 3HAKOMWUTLCH C pPa3MeLLeHHON Ha HUX MHdopmauuen. NHdopmMauma ans rpaxaaH
AOIPKHa ObiTb [OCTYNHA HeOorpaHW4eHHOMY Kpyry nuil B TeuveHue Bcero paboyvero BpemeHw,
pacnosnoxeHa B AOCTYMHOM AN noceTuTenen mecTte, B NpaBUIbHOM AfA YTeHus popmare, Ha ypoBHeE
rnas, odopmrieHa B HarnsgHoONM U NOHATHOW opme, coaepaTb akTyarnbHble N JOCTOBEPHbIe CBEAEHMS B
nonHom obbeme, obecneunBaTb NPOCTOTY U MOHATHOCTb BOCNPUATHS.

MepeyeHb MHMOPMaUMKN ANa pasMelleHrs Ha oduumanbHOM canTe U MHPOPMaLMOHHOM CTEHAe
(cTOMKe) MEeOULMHCKOW opraHM3aumu;

1. Obwasn nHpopmaumst 0 MEANLIMHCKO OpraHn3aunm:

1.1. TlonHoe HammeHOBaHMe, MECTO HaxoXAeHus, BKIYass 060COONEeHHble CTPYKTYpHble
noapasgeneHuvs (Npy nx Hann4uu), NOYTOBLIM agpec, cxema npoesaa.

1.2. Jata rocygapCTBeHHOM peructpauuu, csedeHus ob yupegutene (yydpegutensx). OCHOBHOMN
rocyaapCTBeHHbIV pernctpaunoHHsin Homep (OMPH), naeHTudukaumoHHbIn HoMep HanoronnaTtenbLinka
(MHH).

1.3. CTpyKTypa u opraHbl ynpasreHus.

1.4. Pexxum 1 rpadomk paboTbl.

1.5. NpaBunna BHYTPEHHEro pacnopsiaka anst notpeburenen ycnyr.

1.6. KoHTakTHble TenedoHbl, HOMepa TenedoHOB CNpPaBOYHbIX CRyXD, agpeca 3SMeKTPOHHON
noyThl.

1.7. Tpacduk npuema rpaxgaH pyKoBOAUTENEM MEOUUUHCKOW OpraHusauum n  UHbIMU
YNOMHOMOYEHHbBIMY NLLAMK C YKa3aHneM TenedoHa, agpeca SNeKTPOHHOW MoYThI.

2. Agpeca, KOHTakTHble TenedoHbl, oduumnarnbHbli canT B ceTn IHTepHeT:

- TepputopuanbHoro opraHa defepansHoi cnyx6bl No Hag3opy B cdepe 34paBoOXpaHEHUs Mo T.
MockBe n MockoBckow obnacTu;

- YnpaBneHus ®epepanbHoi cnyxObl MO Hagl3opy B cdepe 3awuTbl MpaB notpebutenen um
©naronony4ynsi Yenoseka no ropogy Mockse;

- NlenapTtameHTa 3apaBooxpaHeHns ropoaa MockBbl;
- MoCKOBCKOro ropoackoro ¢hoHaa o6s3atensHOro MeauLIMHCKOro CTpaxoBaHus;

- [ocypapCTBEHHOro KaseHHOro ydpexgeHus ropoga Mockebl "Oupekuusa no koopAuHauum
AeATenbHOCTM MegMLUMHCKNX opraHm3aunin lenaptameHTa 3gpaBooxpaHeHus ropoga Mocksb!";



- degepanbHOro KaseHHOro yupexaeHus "lMMasHoe 60p0 MeauKo-couunansbHOW aKkcnepTusbl Mo .
Mockee" MnHucTepcTBa Tpyaa u coumanbHom 3awmuTbl Poccunckon ®epepaumn.

3. CBegeHusa o CTpaxoBblX MeOMUUNHCKMX OpraHmn3aunax, C KOTOPbIMU 3aKrto4YeHbl OroBopbl Ha
OKasaHue un onnarty MeONLMHCKOW NOMOLLM MO 06ﬂ3aTeanomy MeOUUMHCKOMY CTpaxoBaHUIO.

4. MpaBa 1 06513aHHOCTU rpaxkaaH B cdhepe oxpaHbl 340POBbS.
5. MHdbopmaumnsa o MeanLmnHCKoON AeaTenbHOCTU MEQULIMHCKOW OpraHn3auum:

5.1. JlnueHsma Ha ocyllecTBneHne MeauUMHCKOW OeATENbHOCTU (C MPUMOXKEHUEM 3NEKTPOHHOMO
obpasa JoKyMeHTa).

5.2. Buabl MeAVLIMHCKON NMOMOLLIN.

5.3. NHdopmaumna o BO3MOXHOCTU MOSyYEHUS MELMLMHCKON MNOMOLM B pamMKax nporpamMmbl
rocyaapCTBEHHbIX rapaHTunm 6GecnnaTHOro OkasaHus rpaxgaHam  MeAUUMHCKOW  MOMOWW U
TeppuTopmManbHbIX NPOrpaMM  rOCYAApPCTBEHHbIX rapaHTui ©ecnnaTtHOro okasaHus  rpaxgaHam
MEeOULMHCKON MOMOLLIM.

5.4. MNopagok, 06bem 1 YCroBMSA OKa3aHUs MeAMLMHCKON MOMOLLM B COOTBETCTBMM C NPOrpammon
rocygapCTBeHHbIX rapaHTMim 6ecnnmaTHOro  okasaHus  rpaxgaHam  MeguUMHCKOW  MOMOWWM 1
TeppuTOpManbHOW NPOrpaMMoN roCyAapCTBEHHbIX rapaHTuin 6ecnnaTHOro okasaHus rpakgaHam
MeANLIMHCKON NOMOLLM.

5.5. Tllokasatenu [OCTYMHOCTM U KayecTBa MEOMLMHCKOMW MOMOLUM, YCTAHOBMEHHbLIX B
TeppuTOopuanbHOM NporpamMmme rocydapCTBEHHbIX TrapaHTUn OGecnnaTHOroO OKasaHus  rpaxgaHam
MEAMLIMHCKOM NOMOLLIM Ha COOTBETCTBYIOLLNIA roA.

5.6. Cpokn, nopsgok, pesynbTaTbl MPOBOAUMbBIX MPOMUIAKTUYECKUX MEOULMHCKUX OCMOTPOB U
AvcnaHcepusaunm HaceneHus B MEAWUMHCKOW OpraHv3auuy, oOkasblBalollend MepBUYHYID MeauKo-
CaHUTapHYyI NOMOLLb U UMEIoLLEN NPUKPENreHHoe HaceneHve.

5.7. UHbopmaums o CTPYKTYpHbIX nogpasgeneHnsix MeguumMHCKOW opraHuM3aunm, okasbiBatoLLewn
NEPBUYHYIO MEOUKO-CAHWUTaPHYD MOMOLLb W UMELWEeNn MpUKPENNIeHHoe HaceneHwe, B KOTOPbIX
NpoBOAATCA NpodunakTMyeckme meanumMHCKne OCMOTPbI M AUCnaHcepusaumsa HaceneHus.

5.8. lNpasun 3anucu Ha NepBnYHbINA NpUeM/KoHCYNbTauno/obcnegoBaHue.

5.9. NpaBuna nogrotoBkM K AMarHOCTUYECKUM UCCIeL0BaHUSAM.

5.10. NMpaBuna n cpoku rocnuTannsauun.

6. MHC*)OpMaLlI/Iﬂ BO3MOXHOCTU NMoJNy4eHUda nnaTHbIX MEOULUMHCKUX YyCNyr:

6.1. CeeOeHNss O CTPYKTYPHbIX noApasfenieHnsx MeOULMHCKOW opraHusaumn, B KOTOPbIX
NpeaocTaBnsAoTCa NnaTHble MeAULUHCKUE YCIyTI.

6.2. MNepeyeHb, okasbiBaEMbIX MAATHbIX MEOULMHCKMX YCIyT.

6.3. LeHbl (Tapudbl) Ha MeauUMHCKME ycnyrn (C  MNPUIOXEHWEM 3EeKTPOHHOro obpasa
AOKYMEHTOB).

7. HauuoHanbHbIM KaneHgapb MpoduUnakTUYecknx MPUMBMBOK M KaneHAapb npounakTu4ecknx
NPUBMBOK NO 3NNAEMUYECKUM NOKaA3aAHNAM.

8. CBefeHMsA 0 MeaMUMHCKNX paboTHMKaX MEAMLMHCKOW OpraHusaumm, Bknoyas dunvans (npy mx
Hanuyun):

- haMunusi, UMsi, OTYECTBO (NPW HaNUYUN) MeAMUMHCKOro paboTHKKA, 3aHMMaeMas LOJKHOCTb;

- CcBefeHusi M3 JokymeHTa o6 obpasoBaHMKM (ypoBeHb OOGpasoBaHWs, OpraHu3auusi, BbloaBluas
AOKYMeHT 06 ob6pa3oBaHun, rof Bblgayu, crneumanbHOCTb, KBanudukaums);

- cBefeHus U3 cepTudmKaTa creumanucTa (creumanbHOCTb, COOTBETCTBYIOLLASA 3aHUMaeMoi
JAOJDKHOCTW, CpPOK [JeicTBusl) W (MNW) CBedeHWs O TMPOXOXOEHUM aKkpeauTauum cneuuanucTa



(cneunanbHOCTb, - COOTBETCTBYHOLLAS 3aHMMaeMOW [OOJBPKHOCTM, CpPOK [AEWCTBUS akkpeauTauumu
cneumanucra);

- rpaduk paboTbl U Yackl Nnpuema MeauLUMHCKOro paboTHuMKa.
9. BakaHTHble JOMKHOCTU.

10. I'Iepequb XW3HEHHO HEOOXOOAUMBIX W  BaXKHEMLLMX JIeKapCTBEHHbIX npenapaTtoB A5d
MeaNUMNHCKOro NnpuMeHeHu4.

11. MNepeyveHb nekapcTBEHHLIX NpenapaToB, NpedHasHadeHHbIX ans obecneyeHus nuy, 60MbHBIX
remodpunuen, MyKOBUCLMAO3OM, rmnodu3apHbiM HaHu3MoM, 6onesHbio [oue, 3nokayecTBEHHbIMU
HoBOOOpa3oBaHUSAMU NMMMEMONOHON, KPOBETBOPHOW U POACTBEHHBIX UM TKaHEW, pacCesHHbIM CKITepO30M,
reMOfIUTUKO-YPEMUYECKMM  CMHOPOMOM,  IOHOLIECKUM  apTpUTOM C  CUCTEMHBIM  Ha4darom,
Mykononucaxapugosom |, Il u VI tmnos, annactnyecko aHemMuen HeyTOYHEHHOW, HacneCTBEHHbIM
aecdvumtom daktopor Il (bmbpuHoreHa), VIl (nabunbHoro), X (Ctioapta - [Npayspa), nuy nocne
TpaHcnnaHTaumnm OpraHoB 1 (Mnun) TKaHen.

12. OT3bIBbI NOTPEOUTENEN YCNYT.

13. CsegeHuss O pesynbTatax HE3aBMCMMOW OLEHKM KayecTBa YCMOBWUW OKasaHusa  ycnyr
MEOVNLMHCKUMW OpraHusauusiMn (CBeAeHus 0 HedocTaTkax, BbISIBIEHHbIX B XO4€ HEe3aBUCUMOWN OLIEHKM
KayecTBa YCNOBWUWA OKa3aHWs YCNyr MeAUUMHCKAMMW OpraHusaumsMu; nnaHbl MO YCTPaHEHMIo
HeLOCTaTKOB, BbISIBIEHHbIX B XO4€ He3aBUMCMMOM OLUEHKM KavecTBa YCMOBWMN OKa3aHus yCnyr
MEeOULMHCKUMUN OpraHn3aumsamMmn; CBeeHUs O MEPONPUATUAX MO YCTPaHEHUIO HeJOCTaTKOB, BbISABIIEHHbLIX
B XO4Ee HEe3aBMCUMOW OLEHKM KayeCTBa YCMOBWWA OKa3aHWs YCMnyr MeAuMLUMHCKMMW OpraHuM3aumnsmu,
WHOPMAaUMIO O AOMKHOCTHBIX fMuax, OTBETCTBEHHbIX 3a opraHmsauuio paboTbl MO YCTPaHEHWIo
HEeJOCTaTKOB, BbISBMEHHbIX B XO4Ee He3aBWCMMOW OUEHKM KayecTBa YCMOBWUWA OKa3aHwus ycnyr
MEOULMHCKUMUW  OpraHuM3aumsMm W MHMOpMUpoBaHWe Ha oduunanbHOM canlTe  MeAMLUHCKON
opraHv3aumu rpaxaaH o NPUHATLIX Mepax.

14. NHasa nHopmauus, koTopas pasmelLaeTtcs, onybnmkoBbiBaeTcsa No pelwleHuto [enaptameHTa
3gpaBooxpaHeHuss ropoga MockBel u  (unu) pykoBoauTens MEOULMHCKOW opraHu3aumm u  (unu)
pasmelleHne, onybnukoBaHue  KOTOpoW  SABMSOTCA  obssatenbHbiMM B COOTBETCTBMM  C
3akoHofaTtenscTBom Poccuinckon ®egepauun:

14.1. TopsigoK OKasaHUs MeAMLMHCKOM MOMOLUM OTAENbHbIM KaTeropusiM rpaxgaaH, UMerowum
npaBo Ha MonydYeHUe rocygapCcTBEHHOW couuarnbHOW nomowy B Buae Habopa coumanbHbIX YChyr, u
obecneyeHnsi HeOGXOOMMbBIMWN NEKApCTBEHHLIMU MpenapaTamun, MeAULMHCKAMU M3OenusMu, a Takke
cneumanusnMpoBaHHbIMWU NPoAYyKTaMK ne4yebHOro NUTaHnsa ans AeTen-uHBanuaos.

14.2. TllepeyeHb OTAENbHbLIX KaTeropun rpaxgaH, UWMeKLWUX npaBo Ha  MoryyeHue
rocyaapCTBEHHOWN coumanbHOM NOMOLLM B BUae Habopa couunanbHbIX YCNyr, MPeayCMOTPEHHbIX MYyHKTOM
1 vyactn 1 ctatbm 6.2 ®PegepanbHoro 3akoHa ot 17 wmona 1999 r. N 178-®3 "O rocygapcTBeHHON
coumanbHon nomowmn", NpefocTaBnsieMblX 3a CYeT CpeAcTB degepanbHoro GrogkeTa, U nNepeyeHb
OTAEeNbHbIX KaTeropui rpaxaaH, MMeLWmMX NpaBo Ha Mepbl coLuuanbHOM noaaepXkm no obecneyeHuto
OecnnaTHO NnekapCcTBEHHbIMKU NMpenapaTtaMmn U U3genusamMmm MeguuMHCKOro HasHaudeHust B COOTBETCTBUM C
npaBoBbIMK akTamu ropoga MockBbl 3a cHeT cpeacTB GlomxkeTa ropoga MockBbl.

14.3. MNepeyeHb [OOKYMEHTOB, MpedbsBMseMblX rpaxaaHaMu B MeOMLMHCKYID OpraHvsauuio u
HeobXoaMMbIX ONns 0DOPMIEeHNs PeLenToB Ha JleKapCTBEHHble MpenapaTbl, MEAULUUHCKUE U3Oenus U
crneuvannaMpoBaHHble MpodyKTbl re4yebHOro nuTaHus ans  AeTel-uHBanuOoB 3a CYeT CPeacTs
dhbenepansHoro GioaxeTa u blogketa ropoaa Mocksbl.

14.4. TepeyeHb anTeyHblX opraHu3auui, OCYLLECTBNASIOWMNX OTMYCK rieKapCTBEHHbIX NpenapaTos,
MEeOULMHCKUX U34enuii U creumannanpoBaHHbIX NPOAYKTOB fe4ebHoro NuTaHus Anst aeten-MHBanmaos,
BbIMWCAHHbIX OTOENbHbIM KaTeropmsmM rpaxgaaH, MMEKLWMUM npaBo Ha Mofy4YyeHne rocynapcTBEHHOM
coumanbHoi NnoMoLLM B BUAe Habopa coumarnbHbIX YCNyr, U OTAENbHbIM KaTeropusim rpaxaaH, UMeoLwmm
npaBo Ha Mepbl coLManbHOM NOAAEPKKM Mo obGecneyeHnto 6ecnnaTHO NekapCTBEHHbIMU NpenapaTtamu u
n3genuamMm MeguLMHCKOro HasHavYeHus.

14.5. CBegeHns 0 peanusyembix Meponpuatusax ocyaapcTBeHHOW nporpaMmbl ropoga Mocksbl
"PasButue 3gpaBooxpaHeHus ropoga Mocksbl (CTonuuHoe 3gpaBooxpaHeHue)".

14.6. CBegeHns 0 nporpammax npomnakTuieckon HanpaeneHHoCcTU (paboTa LIEHTPOB 340POBbS,
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OTAEeNeHUn MeANLMHCKON NPOUNakTUKA 1 ap.).

14.7. Hcbopmaums 0 BHeoYepeaHOM OKa3aHUM MeOUUMHCKON NMOMOLUM OTAENbHbIM KaTeropusim
rpaxkgaH B COOTBETCTBUM C 3aKOHoAaTeNbCTBOM Poccunckon ®enepaumn.

14.8. MNMopsagok paccmoTpeHus xanob n obpalleHnn rpaxaaH 1 opraHusauui.
14.9. MecToHaxoxaeHne B MeAWMUMHCKOW opraHm3aumm "KHuru xanob u npeanoxeHun"/"KHuru

0T3bIBOB" (MPOHYMEpPOBaAHHOW, COPOLLOPOBAHHOM, CKPENIIEHHON NevaTbio MeAULMHCKON opraHnsaumm u
3aBEepPEeHHON MOANMNCHIO PYKOBOAUTENSA MEANLIMHCKOM OpraHu3aumn).




